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Introduction 

 

On 16
th

 of November 2016, SPARK and IFC organised the fourth edition of the IGNITE Conference. This year’s 

conference was entitled ‘Tackling Instability, Radicalisation and Forced Migration’. SPARK has developed this 

interactive platform over the last four years in order to better understand and share ideas on entrepreneurship 

development and access to higher education in fragile states. The goal is to develop better tools to support 

opportunities for entrepreneurs and students.  

 

This year’s conference brought together entrepreneurs, policy makers, NGO’s, academics, mentors, potential 

investors, refugees and practioners. The day included keynotes, interactive workshops, masterclasses and interviews 

with inspiring guests. Speakers from all over the world shared personal stories and highlighted the need for continued 

education and employment opportunities for stability in fragile states. 

 

Renowned economist, Paul Collier, from the University of Oxford, delivered his alternative solutions to the Syrian 

refugee crisis. He reflected on the need to reboot the donor-centric response to humanitarian disasters by turning 

them into economic problems. He said: “My approach is to start shifting objectives; we are stuck in humanitarian 

mode. Money and housing and food for free, for years, is not what they [Syrian refugees] want or need.” 

The interview on stage with counter-radicalisation expert, David Kenning, also captured imaginations and sparked a 

flurry of discussions. He said: “If you want to understand extreme states of mind, you have to understand emotions, 

not ideology” and alluded to the new suggestion that radicalised youth of Islamic State are driven more by a shared 

identity of victimisation, than by religious or ideological views. 

Various workshops during the day also addressed many of the issues posed by radicalisation today, for example, 

how to rebuild Syria through education and jobs, how Iraqi universities of Mosul and Tikrit can recover from the take-

over of IS. In addition, many of the workshops focused on the importance of entrepreneurship and job creation in 

fragile states, which has always been the core of SPARK’s work.  

 

This Report 
 

This report summarises the 6 keynote speeches and the 17 workshops that took place during the conference. 

Moreover, a short media overview of IGNITE 2016 is listed on the following page. For a closer look at the day itself, 

you can find photos and videos our website and YouTube Channel.  

 

http://www.spark-online.org/get-involved/events/ignite-conference-2016/
https://www.youtube.com/c/sparkignites
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Media Overview 

 
This year, the promotion of IGNITE 2016 reached 

thousands and the media team was able to actively 

engage participants and interested parties online 

during the conference day itself.  

The online reach and externally published articles 

about IGNITE are listed below. 

 

Online Reach 

Network Reach 

Web page 7319 page views 

 
Facebook 43,050 people reached in 

November 
 

 4532 page likes (170 new in 

November) 
 

 1,862 people reached Paul 

Collier’s livestream video  
 

Facebook  
Event Page 

23,068 people were reached 

 
 427 clicked interested/going 

 
Twitter #IGNITE2016 was a trending topic 

 
 46.9K people reached in 

November 
 

 85 mentions in November 

 
 1592 followers 

 

Press 

Media Article 

Eén 
Vandaag 

Interview with Mustafa El-Sagizli 
http://bit.ly/2gHH2iL  

Folia Interview with Dr. Al-Dewachi 
http://bit.ly/2huozTL  

OneWorld Interview with Mahmud Johnson 
http://bit.ly/2hsjwpN  

 Interview with Paul Collier 
http://bit.ly/2gHxLHJ  

 Interview with Mokhtar 
Alkhanshali 
http://bit.ly/2gHwIHJ  

Al Fanaar  Interview with Enas Lbhari 
http://bit.ly/2gKgAUg  

 

Quotes 

 

“To build a company, you have to 

incubate the projects. You need to go 

beyond what you want to do. You need 

to connect with local firms, to identify 

them and to support them”  

- Michel Botzung, IFC Africa 

 

“For refugees to stand on their feet, 

education is highly important. Helping 

refugees to access higher education is 

the responsibility of all of us”  

- Alaa Alwani, Syrian Entrepreneur 

 

“A partnership between public agencies 

that provide the money, the business 

that provide the jobs and the NGO’s that 

provide the knowledge of the local 

context, that’s the partnership we need” 

 - Paul Collier, University of Oxford 

 

“We are the ones who are going to be 

able to create the fundamentals for long 

term stability and long term growth in 

fragile countries” 

- Mahmud Johnson. J-Palm Liberia 

 

 

 

  

http://bit.ly/2gHH2iL
http://bit.ly/2huozTL
http://bit.ly/2hsjwpN
http://bit.ly/2gHxLHJ
http://bit.ly/2gHwIHJ
http://bit.ly/2gKgAUg


Michel Botzung | IFC Africa 

Beyond Business as Usual 

 

 

Michel Botzung reflected upon IFC’s experiences in 

fragile states. He discussed what the private sector 

can do to address the causes and consequences of 

conflict, through economic security and going beyond 

the ‘business as usual’ attitude in these countries.  

IFC focuses on investment in emerging markets. 

There is shortage of information in fragile states and 

often collusion between politics and economics. 

Therefore, investors are less inclined to take risks to 

invest in businesses under these circumstances. 

However, Botzung noted that while there are 

challenges, there are also plenty of opportunities.  

IFC Africa has been able to encourage private 

investment in African businesses and has seen 

investment increases of up to 10 times the previous 

rate.  Michel detailed the route to this achievement; 

firstly, he noted that investors need to be ‘present on 

the ground’. He said that this must be done by people 

with the right profile - someone who has an 

entrepreneurial mind-set. Secondly, the political 

economy must be considered. He insisted that it is 

necessary to go beyond your own narrative of hope 

for a country. Lastly, he suggested that adopting a 

‘conflict sensitive approach’ is key.  

While these are three essential steps, alone they are 

not enough: “To build a company, you have to 

incubate the projects. You need to go beyond what 

you want to do and you need to connect with local 

firms, to identify them and to support them”.  

The idea of ‘support’ is a new investment strategy. 

Michel gave an interesting example of a company in 

an Ebola-affected region - without support, these 

businesses wouldn’t have had the opportunity to 

grow. 

Paul Collier | University of Oxford 

New Solutions to the Syrian Refugee Crisis 

 

 

During his keynote, controversial economist, Paul 

Collier, delivered his solutions to the Syrian refugee 

crisis and the need to “reboot the donor-centric 

response to humanitarian disasters by turning them 

into economic conundrums”. 

Collier began by sharing his experiences in Jordan, 

where he had worked on solutions to refugee issues 

in the country. He observed large unoccupied 

industrial areas during his stay and concluded that 

thousands of refugee jobs could be created if firms 

were encouraged to invest in companies in these 

areas. The Jordanian government also saw the 

potential and they were able to strike a deal allowing 

70% of jobs to be secured for refugees and 30% for 

Jordanians. The World Bank then agreed to give their 

first loan in 60 years specifically for refugee jobs. 

The core of Paul’s speech focused on the current 

methods of dealing with refugee crises around the 

world. He suggested that international strategies have 

not been reformed since the 1990’s and focus 

primarily on temporary and emergency solutions, such 

as food, water, shelter and basic healthcare services.  

With regards to Syrian refugees, the majority of 

people are located in the 10 regional countries; with 

only a tiny percentage in Europe. He said: “They are 

in safe countries in troubled regions. Refugees go, 

very sensibly, to the closest safe haven”.  

Paul suggested that the international priority should 

be to provide jobs in neighbouring countries, so that 

the post-conflict economy is incubated, The skills 

learnt can be used by the future workforce to rebuild 

Syria once more. Therefore, he concluded, we need 

partnerships between NGO’s, businesses and public 

bodies.  



Hans Docter | Ministry of Foreign 

Affairs 

Inclusive Investment, Entrepreneurship & 

Public-Private Partnerships 

 

 

Hans Docter focused on the importance of promotion 

of sustainable and inclusive investment in fragile 

countries, involving host communities and migrants, 

as well as strategies for recovery from conflict through 

entrepreneurship and public-private partnerships.  

Access to finance is key for fragile and post conflict 

countries, particularly for refugees. Hans said: “For 

refugees, your whole life has been disrupted. You’re 

sitting in a camp, in a country that you don’t know and 

you have to start from scratch. You have experience, 

maybe some capital, but you want to move on your 

life, you can’t just sit and twiddle your thumbs”. Many 

countries that host the majority of the world’s refugees 

are also in economic difficulties. Therefore, in order to 

rebuild lives, governments and countries, changes to 

laws need to be made in order to make room for more 

opportunities.  

The business climate is highly important for 

stimulating entrepreneurship. Hans explained that the 

Ministry of Foreign Affairs currently engages with local 

governments in how to improve this. So far, his 

department has created 19,1000 jobs.  

Furthermore, Hans explained that it is important to 

keep innovating, to keep thinking of new ways to 

promote entrepreneurship and attract investors.  

 

 

 

Mahmud Johnson | J-Palm Liberia 

Boosting Liberia’s Entrepreneurs 

 

 

Mahmud Johnson delivered an inspirational speech 

about his experiences as Liberian entrepreneur and 

the unique challenges that he faces.  

Mahmud Johnson was born not long after the end of 

the civil war in Liberia. Throughout his childhood, the 

country faced extreme poverty. His mother was able 

to start a small clothing business and send Mahmud 

to go to school with the proceeds. This gave him a 

great head-start which he is still very thankful for.  

After high school he started working at the President’s 

office and applied for university abroad. Mahmud took 

his skills back to Liberia, where he’d been inspired by 

his aunt. She’d had a palm-oil company that had 

failed due to a lack of machinery, and a lack of access 

to markets. Mahmud saw great potential in the palm-

oil business and started his own company in 2013.  

Mahmud’s business survived conflict, then the Ebola 

crisis. Yet his business value continued to grow more 

and more each year. He explained how important it is 

to create better futures for young people in fragile 

countries and to provide jobs for parents so that, like 

his own mother did, they can invest in their children’s 

futures. Mahmud made suggestions for how 

entrepreneurs can be supported better to achieve 

long-term, sustainable growth in fragile states. 

Mahmud’s story inspired many at the conference and 

continues to inspire many young entrepreneurs 

worldwide.   

 

 



Antoinia Norman | Branson Centre of 

Entrepreneurship  

How Small Business overcomes social 

Restlessness and Political Discords 

 

 

Antoinia delivered a keynote on how we can promote 

entrepreneurial sustainability in an environment like 

South Africa. She explained that South Africa is not 

generally defined as a fragile country. However, there 

is a lot of unreported crime, which contributes to the 

country’s fragility. The Branson Centre for 

Entrepreneurship works against this by stimulating 

entrepreneurship: “Fear tends to pressure against 

faith; we want to do something to prevent this”.  

Antoinia explained that over 70% of businesses in 

South Africa fail in the first 12 months. Of those that 

are left, 80% are unsustainable. The remaining 20% 

must fight hard to not be beaten by big businesses. 

“South-Africa has become a great example of a 

country on a tight rope”. So how do you move from a 

being surviving state to a thriving state? She said, by 

initiating local businesses, drawing on local 

governments to invest in capacity-developers; by 

starting dialogues between sectors and encouraging 

private sector growth; by defining the right priorities 

and addressing the root causes of problems.  

Antoinia noted that: “Entrepreneurship should not be 

something you have to do, it should be something 

you’re passionate about”. We should do something 

about this as individuals before we do something 

about it as a community. It is possible to foster 

entrepreneurial growth by being locally aware. This is 

how to achieve a ‘thrive’ economy, over a ‘survive’ 

economy.  

 

Mustafa El-Sagizili | SESRIC 

Reintegration Towards Tackling 

Radicalisation 

 

Mustafa is Libyan and used to be a computer-

engineer but became a Commanding Officer during 

the war, in order to defend his city.  

After the revolution, Libya faced big problems with the 

up-rise of Gaddafi. Young people who had fought for 

their country did not get the freedom they were hoping 

for. The Libyan Programme for Integration and 

Development was started to help achieve this. The 

most important goal was getting young soldiers to 

become a positive part of the new state. They need to 

be integrated into the new society. Therefore, social 

advisors interviewed soldiers and found that, in many 

cases, they required mental support. They also had 

strong desires to work or to continue their education. 

They were seeking new opportunities. 

Mustafa explained that there were four reintegration 

options for the soldiers: economic reintegration 

(SME’s), joining the military sector, social integration, 

or to include them in the new political system. 

Economic reintegration involved stimulating young 

people to start their own businesses. Young 

entrepreneurs were educated in the business 

process. The programme also focused on changing 

the regulations and laws to start companies in Libya. 

They trained young experts to be mentors for other 

young potential entrepreneurs.  

“Reintegrating and discussing the future with these 

young people who carried arms, is a solution to 

prevent radicalisation”, said Mustafa. 

 

 



David Kenning | City of Amsterdam 

The World Behind Radicalisation Revealed  

 

David Kenning is an Irish Independent Advisor for the 

City of Amsterdam. He explained that he grew up with 

fear and was subsequently inspired to study 

radicalisation. He suggested that a community living 

in fear is inhibited from communicating and therefore 

faces huge problems.  

According to David, extremes in ideology are 

frequently misunderstood. “In many ways, the West is 

largely involved in making things worse, in the way 

that we behave”. We are in a psychological war with 

the fear of terrorism, which is magnified by populists. 

David described this as the autoimmune disease of 

the West: “We are attacking ourselves”.  

He doesn’t necessarily think that education and 

employment can prevent radicalisation. However, he 

suggested that they could be important assets. For 

example, according to Kenning, the best way to 

prevent radicalisation is negotiation.  

“Negotiation is the driver of democracy. It is based on 

one fundamental idea above all others, which is the 

heart of democratic values, and that is compromise”. 

Therefore, educators can (and should) teach the skills 

involved in compromising and negotiating.  

Preventing community radicalisation is, in Kenning’s 

eyes, the most important step to take. He suggested 

that in order to do so, polarisation must be prevented.  

David explained that just because something is true, it 

does not mean that it has an extra power to change 

minds. He said: “Only emotions change minds, not 

arguments”. 

 

Talk of the Day 

 

Host Petra Stienen talked to entrepreneurs, refugees, 

students and other special guests at IGNITE 2016 

about challenges they face starting or maintaining 

their businesses and in finding access to higher 

education. 

 

 

 

  



Workshops – Round 1 

 

Masterclass: The Art of Coffee 

Making in War-torn Yemen 
Guest speaker: Mokhtar Al Khanshali (Port of Mokha) 
 

 
 

This interactive workshop gave everyone an in-depth 

class on coffee cultivation in Yemen; how coffee has 

played a major role in shaping the cultural and 

agriculture heritage; on the industry’s decline and 

recent revival as a valuable trade commodity; and 

how this revival could lead to a more prosperous 

economy. Mokhtar shared photographs and stories 

from his experiences starting out as an entrepreneur 

in his rural home village, rebuilding the farming 

community structures and implementing collective 

working amongst farmers. 

Mokhtar explained that in Yemen, the art of coffee 

farming is passed down through the generations. With 

the on-going war, these farmers have faced many 

challenges in recent years: “You need to be an artist 

in conflict areas, eventually learning how to piece 

things together”. He said that cross-cultural learning is 

imperative and can (thankfully) happen in many 

contexts: “I’ve found that coffee is a way to break 

down barriers in some of the most divided times we 

live in”.  

However, Mokhtar has faced many challenges not 

conquerable by coffee. He said that having support 

from NGO’s and the passion to persevere and remain 

flexible has made it easier. He believes that business 

focusing on social impact is essential. While it may 

require more initial capital, businesses that consider 

their communities have a stronger, longer-lasting 

impact.  

 

 

 

Masterclass: Accelerating (post-

conflict) Economic Recovery 

Guest speaker: Paul Collier (University of Oxford) 

 

Paul Collier’s masterclass was a rare opportunity for 

audience members to pose questions and guide the 

dialogue with the expert.  

The topics explored during the session focused on the 

need to shift objectives with regards to the refugee 

crisis. Paul suggested a shift from the humanitarian 

model currently employed e.g. food, water and 

shelter, is necessary to end the crisis.  

Paul suggested that the most effective resolution 

would be to focus on restoring normality by restoring 

the economy. Good infrastructure, like roads and 

electricity, are required for private companies to invest 

in fragile states. Without private investment, jobs 

cannot be created on such a large scale. He believes 

that public money could be better spent on 

incentivising private investment and therefore, 

bringing jobs. So that refugees are able to financially 

support themselves, as well as contribute to their host 

country’s economies. 

Paul suggested that this would also contribute to a 

change in the perceptions that Europe has of 

refugees, which is currently the perception of fear.  

In summary, Paul suggested that to rebuild fragile 

states, we must focus on restoring the economy 

instead of handing out aid. If we do this, the rest will 

most likely follow. Private companies will establish 

themselves and jobs will be created.   



The New Pioneers: Diaspora 

Entrepreneurship 
Guest speakers: Aki Harima (University of Bremen), 

Stephanie Deubeler (GIZ), Khaalid Hassan (SPARK) 

and several diaspora entrepreneurs 

Moderator: Thomas Loudon (VJ Movement) 

 

 

Diaspora entrepreneurship is becoming more and 

more common. The influence that diaspora 

communities can have on rebuilding their country of 

origin was still grossly underestimated, until recently. 

Nowadays, NGO's and governments are taking notice 

of the positive influence of diaspora communities. 

Many projects and programmes have been set up to 

enable diaspora entrepreneurship. The aim of this 

workshop was to look back and see which elements 

were successful and which could be improved.  

While diaspora entrepreneurship is beneficial, the 

workshop demonstrated that it is important to 

remember the numerous obstacles entrepreneurs 

face when returning to start a business and only 20% 

of diaspora entrepreneurs are successful. 

Aki Harima of the University of Bremen started off by 

giving an overview of the obstacles and advantages of 

diaspora entrepreneurship. She explained the division 

between hard challenges (institutional and legal) and 

soft challenges (language, family and culture). Then, 

Stephanie Deubler, the Technical Advisor on 

Migration and Development at GIZ, explained the 

lessons GIZ had learnt from implementation of 

projects.  

Khaalid Hassan, the country manager of SPARK in 

Somalia, noted that if the locals are not involved 

enough and if there are only opportunities for the 

diaspora, it can lead to tension: "the ideal investor has 

social return as primary motivation for investment".  

 

The Little Things: Holistic Approach 

to Higher Education for Syrian 

Refugees 
Guest speakers: Farooq Burney (Al Fakhoora), 

Yannick du Pont (SPARK), Alaa Alwani (Syrian 

entrepreneur in Gaziantep), Nada Charara (American 

University of Beirut), Hamza Khedr and Ahmed Taleb  

Moderator: Petra Stienen (independent advisor). 

 

 

Several issues currently prevent refugees from being 

employed in host countries: they’re not allowed to 

work by law, strict rules about the recognition of Arab 

diplomas etc. Similarly, Syrian refugees encounter 

problems when attempting to study in other countries, 

such as language barriers, a lack of finance, cultural 

differences, housing, documentation, mobility and 

psychological issues. As a result, people often find 

other ways to survive.  

This workshop looked at all the ‘little things’ that can 

help improve daily life and provide hope for better 

futures. The speakers argued that the full picture must 

be looked at: education, integration, employment and 

economic empowerment.  

Providing finance for education opportunities for 

young prospective students is imperative, especially 

when terrorist organisations offer an alternative. 

Another important factor is awareness by NGO’s and 

the private sector not to neglect local communities 

when it comes to jobs, whilst also making the effort to 

integrate refugees.  

From experience, organisations working with refugee 

students in host countries, such as Al Fakhoora and 

SPARK, now realise that programmes should not be 

about telling students what to study. It is more efficient 

and successful to find the right scholarship for 

individuals. 



Learning and Working: Countering 

Radicalisation 
Guest speakers: Sjoerd Raaijmakers (VICE), Agnese 

Macaluso (KPSRL), Fadi Yarak (Lebanon Ministry of 

Education), Dr. Eri Park (University College of 

Roosevelt), Heleen Cousijn (Diversion) 

Moderator: Anna Gouwenberg (KPSRL) 

 

 

 

The workshop examined the relationship between 

education and radicalisation. Does education prevent 

radicalisation, or does it encourage it?  

Current approaches to radicalisation focus on radical 

Islam, and leave out nationalist and left wing 

extremism, among others. There is a need for a 

broader focus. The speakers also suggested that 

education does not always reduce risks of 

radicalisation. Open discussion, tolerance, resilience 

and communication are crucial factors in preventing 

radicalisation in classrooms.  

Preferences for (hard) security-based approaches to 

radicalisation need to measure and quantify the 

success of initiatives. Governments should not 

prioritise hard data where this prevents initiatives 

actual success. Teachers should be equipped to 

encourage students to develop opinions and discuss 

them openly. However, there should be normative 

boundaries in line with democratic values where these 

opinions stray into incitement or violence.  

The speakers proposed that teachers and schools 

must provide opportunities for dissenting voices to 

express themselves. However, teachers and schools 

retain the responsibility for explaining why dissenting 

opinions are contrary to shared values. There should 

be a renewed focus on shared communal values, and 

emphasis on similarities between people, rather than 

differences.  

Striving for Education and Jobs in 

Iraq/KRG 
Guest speakers: Fathi Al Mudaris (Ministry of Trade 

and Industry/KRG), Ahmed Dezaye (Salahaddin 

University-Erbil), Mohamed Baban (Asia Cell) 

Moderator: Mohammed Skaik (SPARK) 

 

 

The speakers of the workshop supported the case for 

development efforts in the Kurdistan Region of Iraq. 

Recently, KRG/Iraq has faced a variety of challenges 

that led to a crisis. The economy faces deterioration 

due to the global variations in the natural resources.  

Internally Displaced people (IDPs) are moving into 

KRG/Iraq from different locations, forming up to 40% 

of the population. Ministries, universities, private 

sector, and NGOs are struggling to offer sustainable 

opportunities for education and job creation.  

While universities have in some cases been able to 

create places for thousands of IDP and refugee 

students, they are unable to afford the salaries of the 

professors and teachers. These struggles continue in 

the face of ISIS threats.  

The speakers explained that in the last decade, the 

KR-I government has been focusing solely on oil and 

real estate sectors. As a result, other sectors like 

industry and trade remain undeveloped. Recently, 

efforts have been made to strengthen the private 

sector and promote entrepreneurship.  

The conclusions of the workshop were that 

universities in the region should integrate 

entrepreneurship programmes into studies and adopt 

university-based business incubators that can offer 

unique opportunities to students. This way, young 

people have the tools to start-up businesses and 

contribute to the local economy, upon graduation. 

 



Libya: How to Move Forward 
Guest speakers: Dr. Dia Abuhadra (GIZ), Enas Lbhari 

(Mozart cake company), Dr. Abdalnaser Abouzkeh 

(Libya Enterprise), Majdalena Bentaher (SPARK) 

Moderator: Richard van Hoolwerff (SPARK) 

 

 

This workshop discussed what is required for Libya to 

move forward in terms of economy and business. 

Speakers suggested that for Libya to progress there 

must be greater investment and governmental support 

for entrepreneurs and SME’s. There is little 

opportunity for private business development, as a 

result of the former socialist regime, which cultivated 

policies and people’s mind-sets to discourage 

entrepreneurship.  

Around 90% of the country works in the public sector, 

with just 4% of the GDP coming from SME’s. While 

the biggest challenge for SME’s and entrepreneurs is 

undoubtedly the unsupportive governmental policies, 

there is also the problem of security due to the civil 

conflict. Lastly, the education system is currently very 

weak in Libya. Therefore, SPARK is working with 

three universities to help provide entrepreneurial 

training to young people.  

Since 2010, female Libyan entrepreneur, Enas Lbhari, 

has been supplying cakes to coffee shops. She 

currently distributes to 140 coffee shops everyday. 

Due to the conflict she has had to shut down her 

factories several times, but said at the workshop: “The 

war was never enough to stop me, because people 

love the product”.  

The speakers concluded that they hope to change the 

mind-set of Libyans – that only public sector work 

gives job security – in order to encourage young 

people to be intrinsically entrepreneurial.  

 

Strategies for Recovery from Conflict 

through Entrepreneurship 
Guest speakers: Nataliya Zhuhay (CIPE), Ayman 

Tabbaa (Syria Economic Forum), Alban Hashani 

(Riinvest Kosovo) 

Moderator: Marc Schleifer (CIPE) 

 

 
 

This workshop addressed the main elements that 

either stimulate or hinder economic recovery from 

conflict/post-conflict contexts.  

The speakers noted that the main elements affecting 

entrepreneurship are policy, internal and external 

funding, discrimination and finance. If policy structures 

are right, entrepreneurship can thrive, which acts as a 

bedrock for solving post-conflict situations.  

The differences between internal and external funding 

are important because external funders are mainly 

looking to provide ways to help refugees (blankets, 

food etc.) but no organisation can afford to support all 

displaced people. Therefore, these funds should be 

re-directed to help people build a stable economic 

base. The displaced can then contribute to the 

situation.  

Furthermore, it is important to involve women, who 

still face barriers men do not. These barriers need to 

be confronted individually. Finally, access to finance is 

highly important. Money is not effective if it’s 

inaccessible (high interest ranks, not accessible for 

certain groups) or just given away. This needs to be 

addressed uniquely according to each situation. 

The speakers showed the audience that each 

context/situation is different and affected by unique 

mediators. Thus, they need to be attacked in such a 

way. Money from donors gets spread and can only go 

so far – let’s instead create an environment where 

entrepreneurs can flourish and contribute to society.  



Workshops – Round 2 

 

Universities at the Centre of War 
Guest speakers: Dr. Obay Al-Dewachi (Mosul 

University), Dr. Ahmed Al-Dikhil (Tikrit University), 

Thomas Hill (NYU) 

Moderator: Justine Swaab (OneWorld) 

 

 

The essence of this workshop was to demonstrate the 

importance of universities as centres for peace 

building.  

Mosul and Tikrit Universities in Iraq have each faced 

major challenges. With the arrival of the Islamic State 

both institutions were shut down, yet managed to 

continue educating their students in alternate 

locations. Tikrit University is almost a year into it’s 

post-IS experience, whereas students from Mosul 

University are still waiting for their chance to return.  

Dr. Obay Al-Dewachi, Mosul University and Dr. 

Ahmed Al-Dikhil, Tikrit University emphasised the 

importance of higher education for youth. They 

described considerable damages and losses since the 

war, which have caused barriers in development. For 

rebuilding, security is essential. They stressed that 

universities are important interfaces between 

government and civil society. 

Despite being in the middle of terrifying conflict, the 

speakers showed that it remains imperative to focus 

on the future. Planned reconstruction of universities in 

fragile states is essential since young people are the 

future, and will be the workforce behind the 

reconstruction of the country.  

 

 

 

 

 

 

Arrived, Now What? Getting 

Refugees to the Right Work 
Guest speakers: Wissam Hema (Syrian 

entrepreneur), Kurdo Mohamad (Gemeente 

Amsterdam), Giselle Schellekens (SPARK) 

Moderator: Eefje Blankenvoort (De 

Asielzoekmachine) 

 

 
 

This workshop focused on the best ways of getting 

refugees in their host countries, to the right jobs. How 

can they use their skills in the best way so they can 

enjoy the work and have a job that fits with their 

strengths?  

Syrian refugee, Wissam Hema, delivered his ideas 

from a refugee viewpoint. Wissam is a creative 

entrepreneur who came to the Netherlands a few 

years ago. Speakers from the City of Amsterdam also 

gave their perspective and the discussions were 

fruitful. 

The most important points to come from the workshop 

were tackling the unique obstacles faced by 

prospective, refugee, job seekers in the Netherlands; 

various changes that host countries could make for 

refugees, for example, refugees are often appointed 

random work. “Not all refugees are the same”, said 

Wissam. “You have to look at the skills and strengths 

of each refugee individually and think of a suitable 

profession”. Furthermore, refugees should live close 

to their professions: “Don’t place a farmer in 

Amsterdam”. The final conclusion was that should be 

a stronger connection between municipality and 

companies.  

If you combine education with work experience, social 

skills and integration, this will lead to work.  



Rebuilding Syria 
Guest speakers: Dr Faiz Ali Bash (Raqqa University), 

Prof. M. Yavuz Coskun (Gaziantep University), Prof. 

Hasan Mandal (YOK) 

Moderator: Subhe Mustafa (SPARK) 

 

 

The essence of this workshop was to focus on 

education programmes for Syrians in and outside of 

Syria.  

Yavuz Coskun explained that Gaziantep University 

has close ties with Syria. The education programmes 

there for Syrian refugees started in 2012. Now, eight 

different universities have accepted Syrian students in 

total and all universities have programmes in Arabic 

and Turkish.  

Abdulaziz Doghem, from University of Aleppo, talked 

about the reopening of his university in freed areas. 

Students are able to continue their studies in 

medicine, economics and humanities. He explained 

that tackling extremism and illiteracy is their first 

priority.  

Faiz Ali-Bash concluded with his experiences in 

Raqqa and how to educate in a crisis. Education in 

Raqqa completely stopped when ISIS took control. 

Nevertheless, plans for educational reconstruction are 

progressing. There is a need for foreign specialists to 

implement plans after regaining the land from IS.  

The conclusion was, undoubtedly, that education is 

imperative and can be used as a tool to rebuild Syria, 

but institutions need support. Opportunities for young 

people have been largely destroyed by the war, 

funding is drying up, so further engagement by NGO’s 

and other organisations in Syrian education is 

required. “Education can tackle future issues in Syria”.  

 

 

Masterclass: Online Radicalisation 
Guest speaker: Brandon Oelofse (RNW Media)  

 

 
 

The masterclass of Brandon Oelofse, focusing on 

online radicalisation was completely immersive 

experience. The participants described it as a highly 

interactive, informative and positive lesson in how 

radicalisation can be found in everyday life.  

Brandon explained that first and second generation 

Muslims are vulnerable due to exclusion. The Islamic 

State can, in his opinion, be seen as a brand. Youth 

already have radicalised ideals, they simply ‘test’ 

these online and on their social media pages.  

Brandon went on to say that the West tries to 

counteract terrorism through guilt and shame. But it 

must be counteracted through non-guilt sources. We 

are too slow at preventing (pro-ISIS recruitment) 

videos from reaching vulnerable young people. These 

videos show that the youth has a purpose and a place 

of belonging.  

“ISIS not about religion, it’s about ideology, which is 

built on emotions”. Moreover, Brandon explained that 

social media doesn’t accelerate radicalisation; it tests 

it. You must have a face-to-face interaction to believe 

that you can find community in radicalisation.  

 

 

 

 

 

 

 

 



The Price of Abandoning Yemen 
Guest speakers: Rafat Al Akhali (University of 

Oxford), Mohammed Al Qadasi (Tawteen), Rashed 

Shagea (Yemen Mocha Coffee), Sandra Doempke 

(GIZ) 

Moderator: Pyt Douma 

 

 

There are multiple organisations trying to support 

people in Yemen; all have suffered difficulties 

because of the lack of infrastructure, cash, job 

perspectives, lack of private sector investment and 

humanitarian crises.  

The main goal of this workshop was to inspire hope. 

With the creation of jobs, people have an alternative 

to fighting. The speakers explained that while Yemen 

is in need of humanitarian aid, working towards a 

future without war would create sustainable solutions.  

So far, there are not a lot of Yemeni refugees; most 

have remained in the country. However, now 20 

million people are in need of aid and 10 million young 

people are in need of a job. The speakers 

emphasised that Yemen needs attention and support 

immediately or it could turn into a second Syria.  

The most important role of SPARK, the German 

government and Yemenis themselves, is to give 

people in Yemen hope. “Hope for a better future, one 

with a steady job. Hope for a country which is no 

longer at war”.  

 

 

 

 

 

 

Hear from the Experts: Doing 

Business in Fragile States 
Guest speakers: Mustafa Othman (Shaqadoon), 

Warda Dirir (Innovate), Mahmud Johnson (J-Palm), 

Antoinia Norman (Branson Entrepreneurship) 

Moderator: Lauren Servin (Di LORÉN) 

 

 
 

During this workshop, three entrepreneurs from fragile 

states presented their businesses, the challenges 

they have faced and their hopes for the future. Two 

experts on entrepreneurship in fragile states also 

gave input.  

Warda Dirir, CEO of the Somalian tech company 

‘Innovate’ started by sharing her experiences in 

Somalia. Mahmud Johnson, CEO of J-Palm Liberia, 

an oil palm company, explained how he offers social 

and financial benefits to his employees. His business 

value has increased by 7 times and while he does not 

yet sell internationally, he aspires to do so. The 

biggest challenge he faced was in accessing markets 

and costly shipping fees. Alaa Alwani, a Syrian 

entrepreneur with a translation company in Gaziantep, 

described her challenges registering her business and 

finding good employees. According to Alaa, local 

people do not have the required skills because they 

need to speak Arabic for her translations.  

Mustafa Othman, of Shaqadoon (Somalia) and 

Antoinia Norman, of The Branson Centre for 

Entrepreneurship (South Africa), responded to the 

pitches. Mustafa discussed the challenges (costs for 

export, electricity, security) and potentials (coastline 

and high motivation and care of people) in Somalia. 

Antoinia commented on the challenges for 

entrepreneurs in fragile states with regards to social 

and political instability. Even in the most difficult 

circumstances, with an idea and the drive, 

entrepreneurs can make it work.  



The Impact of Women and Social 

Enterprises 
Guest speakers: Corita Johannes (CNV 

Internationaal), Josette Dijkhuizen (Entrepreneurship 

advisor), Nassira Boudhan (Ffore), Enas Lbhari 

(Mozart, cake company) 

Moderator: Edith van der Spruit (WO=MEN) 

 

 

This workshop emphasised the importance of 

supporting women in work, all over the world. The 

speakers described the varying ways of approaching 

the subject of improving women’s status in the private 

sector. For example, investing in education is a very 

important step, and talking to women in need support 

could be improved upon. Eventually, the mentality can 

be changed.  

More than 1 out of 3 women face violence in the 

workplace. Speakers Corita Johannes (CNV 

Internationaal), Josette Dijkhuizen (Entrepreneurship 

Advisor) and Nassira Boudhan (Ffore) discussed how 

to tackle this. 

Female, Libyan entrepreneur, Enas Lbhari, discussed 

her experiences being the owner of a successful cake 

business in Libya and the daily challenges she faces. 

The most important lesson learned from this 

workshop is that entrepreneurship can change 

people’s lives. But we need to cooperate to achieve 

this. Culture and external circumstances can make it 

harder to set up a business but every enterprise has 

the power to become a social enterprise in the right 

hands. 

 

 

 

Peace Building Effects of 

Employment in the MENA Region 
Guest speakers: Tilman Brück (ISDC), Neil 

Fergunson (ISDC), Valentina Calderon Mejia (UN-

ESCWA), Fernando Cantu (UN-ESCWA), David 

Connolly (The Hague Institute) 

 

The topic of discussion for this workshop focused on 

unemployment as a catalyst for conflict, whether 

conflict can be overcome by employment and if there 

is a relationship between jobs and peace. 

Fernando Cantu (UN-ESCWA) presented his insights 

into higher education in Iraq and Yemen on a macro 

level. He explained the link between schools, 

employable skills and the demand of the labour 

market. Enrolment in schools has increased 

significantly but there is high youth unemployment. 

No-income, frustration and social issues correlate with 

radicalisation/violence in the MENA region.  

Valentina Calderon Mejía (UN-ESCWA) showed the 

insights on micro level. Conflict in the MENA region 

has affected the quality and availability of education. 

Numbers of years kids spend at school do not 

translate in learning. She suggested that 

unemployment, failed expectations and proximity to 

violence, contributes to radicalisation.  

Neil Ferguson (ISDC) studied a micro-level 

mechanism that underpins the relationship between 

employment promotion programmes and stability. 

There is no empirical support for key relationships 

between employment and stability, let alone which 

programmes perform the best.  

David Connolly (The Hague Institute) concluded that 

stability is defined as security of persons and 

property, social inclusion and social cohesion. All 

these have deteriorated in the MENA region in the last 

few years.  



16 
 

 

 

 

 

 

 

Organisation of IGNITE 2016 

 

Simon van Melick 

Giselle van Schellekens 

Sarah van Page 

Rosanne van de Poll 

 


